Project Fiche – India NSA – Information Access to public schemes

ACTED 

	Title
	Improving Access to Information and Delivery of Public Schemes in Remote and Backward Districts of North East India

	Location
	India; 7 backward districts in the States of Assam, Manipur, Meghalaya, Mizoram, Nagaland

	EU contribution
	Euro 1,000,000 (75 %)

	Total duration 
	48 months

	Objectives of the action
	<Overall> To facilitate local authorities and service providers in increasing and improving access to information of public schemes and initiatives in backward districts of North East India (NEI), down to the village level, throughout the planning, budgeting, implementation, control and evaluation continuum

<Specific> To improve access to quality information on and delivery of public schemes and enhance accountability of public service delivery actors in North East India (NEI)

	Partners
	1. Public Affairs Center (PAC)

2.  North East India Committee on Relief and Development (NEICORD)

3.  North East Development Foundation (NEDF)

4.  Talukdar Foundation (NTF)

	Target group(s)
	28 CSO/NGOs; 70 SHGs; 35 CSC micro-entrepreneurs; 5 media organizations; 70 journalists and Citizen Information Reporters; 50 district administrators from 7 districts; 45 sub-division administrators from 22 sub divisions; 115 block officials from 58 blocks; 200 PRIs; 5280 Citizen Volunteers; 8 private service providers/companies

	Final beneficiaries
	Approx. 665,000 households residing in the 7 target districts 

	Estimated results
	Result 1: Access to, transparency and quality of information available to households in 7 districts on public schemes and service delivery is enhanced, in particular amongst the most marginalized households and women; 

Result 2: Access to and quality of public services is improved in 7 districts, in particular amongst the most marginalized households and women; 

Result 3: Accountability of public service delivery actors is enhanced, as is the capacity of CSOs and communities in holding actors accountable

	Main activities
	Result 1: Beginning, mid-term and final surveys, monitoring and evaluation on access to information on public schemes and service delivery through Citizen Report Cards (CRCs) and Community Score Cards (CSCs) and mainstreaming of feedback into results 1, 2 and 3; develop and disseminate a service provider handbook; pilot AADHAAR roll out and e-governance tools for improved access to information and transparency under e-district program; set up phone-based alerts on schemes, eligibility and important events; facilitate local actors in rolling out a targeted public information campaign on service delivery through trainings, journalist fellowships, community radio, television and village events. 

Result 2: Gender and minority audit of each targeted scheme assessing access by women and identifying constraints and solutions; capacity and constraint assessment of officials at District, Sub-division, Block and Panchayat level; conduct a multi-stakeholder review of current training modules and practices, strengthen these on key schemes, and roll out additional targeted training for CSOs, District and Panchayat officials (based on 3.1); research paper published on impact of increased access to public schemes amongst most marginalized households and women; multi-stakeholder best practice and lessons learned workshops and advocacy at district, state and regional level. 

Result 3: facilitate multi-stakeholder audits of planning, budgeting, implementation, control, evaluation and grievance redressal mechanisms of key schemes and service delivery from district to village levels in each target district; establishment of 7 district and 1 regional forums for participatory and consultative review of planning, implementation and budgeting of key schemes; multi-stakeholder workshop on strengthening and improving RTI and grievance redressal mechanisms at village and district levels.


ACTION AID 
	Title
	Increasing access to information of government schemes and entitlements in 6 backward districts in Northern India



	Location
	India; 6 BRGF districts: Barabanki and Pratapgarh in Uttar Pradesh, East Champaran in Bihar, Latehar in Jharkhand, Jhabua in Madhya Pradesh, Chamba in Himachal Pradesh (in 264 villages and 11 blocks from 6 districts)

	EU contribution
	Euro 938,023 (90 %)

	Total duration
	48 months

	Objectives of the action
	Overall objective(s): To increase and improve the access, delivery and quality of public services aimed at reducing poverty and social exclusion Specific objective(s): To improve access to public schemes and services for poor and marginalised by identifying the gap between community action for rights and entitlements and local state's ability to respond to them effectively through timely information and systems in 6 backward districts of North India

	Partners
	1. Samvad Samijik Sansthan (SSS); 

2. Prayatna Foundation (PF)

3. Samajik Shodh Evam Vikas Kendra (SSEVK); 

4. Vikas Sehyog Kendra (VSK)

5. Adivasi Chetna Shikshan Seva Samiti (ACSSS)

6. Centre for Alternatives Dalit Media (CADM)

	Target group(s)
	Schedule Caste (Dalit), Schedule Tribes (ST), muslims, women, children, persons with disabilty (PwD) and people living with HIV/AIDs (PLHWA) in 264 villages of 11 blocks of 6 backward districts

	Final beneficiaries
	30,400 poor and marginalised households covering 167,200 individuals

	Estimated results
	Result 1: Increased capacity and responsiveness of local administration and Panchayat Raj Institutions in providing information and access to public services to poor and marginalised. Result 2: Increased awareness and capacity of poor and marginalised communites to demand and access information and public services. Result 3: Community based planning, monitoring, transparency and accountability practices are established to provide information and review performance of public services and schemes with active participation of organisatons of poor and marginalised. Result 4: Civil society organisations are actively participating in advocacy efforts based on action researches and good practices documentation.

	Main activities
	R1: Activities: Baseline survey: on concern for the poorest and most excluded using participatory tools and methods. Sensitization workshops with 400 government officials and PRI representatives, establishing 95 information resource centers, Produce IEC materials, establish data base management system, R2: Activities: Based on baseline results, develop local level micro plans for addressing challenges faced by the particular social groups, using relevant PRIs. Trainings and capacity building workshops with project team, community leaders, fellows, volunteers, Developing IEC materials and awareness generatation programmes on health, education, food security, livelihood and other social protection schemes.. R3: Activities: Conducting 80 trainings of Panchayat representatives on democratic governance and participatory planning. Formation and strengthening various village/Panchayat level committees. Conducting social audit in 48 panchayats, Organizing 24 public hearings on various government schemes. Developing community based monitoring system at village level through setting up monitoring committees, budget analysis through Economic Literacy and Budget Accountability for Governance (ELBAG) R4 Activities: Action research on status of poor and excluded in accessing government schemes, impact of govt schemes in addressing poverty. Documenting best practices of community initiatives of monitoring, transparency, accountability systems to access public services. Workshops, publications


CESVI
	Title
	Empowering people in five backward districts of Karnataka to access the public schemes

	Location
	Bidar, Chitradurga, Davangere, Gulbarga and Raichur Districts of Karnataka State, INDIA

	EU contribution
	Euro 722,182 (74.45 %)

	Total duration 
	48 months (4 years)

	Objectives of the action
	Overall objective: to mobilize, educate and empower the marginalised communities to improve access, utilise and monitor public schemes for poverty alleviation. 

Specific objectives: to ensure the maximum utilization of all centrally sponsored public schemes in the selected five backward districts of Karnataka

	Partners
	Rural Literacy and Health Programme (RLHP), Mysore, Karnataka

	Associates
	1. Public Affairs Centre (PAC), Bangalore, Karnataka 

2. Karnataka University, Department of Development Studies (KUDDS), Hampi, Karnataka

	Target group
	PRI authorities covering five districts: 100 members.

Community members (Adults, Women, Youth and children population) of the selected villages in the 5 districts of Karnataka: 1,50,000 (Adults-54,920, women-52,700, youth-25,000, Children-17,380)

Members of BRGF monitoring committees, NGOs, media, District and State level authorities: 200 members. 

	Final beneficiaries
	The communities of the 5 districts targeted by the Action: 1,50,000   people

	Estimated résulta
	ER.1. Increase in awareness among the target communities about the BRGF schemes and allocations for their specific villages

ER.2. 80% utilisation of poverty alleviation schemes (MGNREGA and S.G.S.Y., NRLM and TSC) pertaining to BRGF 

ER.3. Effective governance of Centrally sponsored schemes for selected BRGF Districts

	Main activities
	1.1. Base line survey 

1.2. Mass awareness programmes 

2.1. Formation of BRGF monitoring committees 

2.2. Establishing Stake holder Support Group

3.1. District and State level consultations

3.2. Social Audit 


 Digital Empowerment Foundation
	Title
	’SOOCHNA SEVA: Facilitating information flow and management of Public Schemes for Citizen Empowerment and Good Governance in backward districts in India

	Location
	East India, Central India, North India. Districts: West Champaran (Bihar); Guna (Madhya Pradesh); Barmer (Rajasthan); Tehri Garhwal (Uttarakhand); Ranchi (Jharkhand)

	EU contribution
	EUR 960,000 (89.91 %)

	Total duration 
	  60 months 

	Objectives of the action
	Overall objective: Address the larger issue of poverty, social exclusion and inequity of marginalised groups through information empowerment on public schemes towards entitlement gains and thereby promoting and strengthening good governance practice by local administration. Specific objective(s): a) Provide enhanced channels and points for  information services delivery to target groups at their doorsteps towards informed choices, decisions and entitlement benefits; b) Facilitate towards an integrated district level public scheme information management framework & develop a citizen engagement and entitlement mechanism in public scheme administering process and its outcome and bridge administration-citizen network deficits.  

	Target group(s)
	50000 BPL Families in 5 Backward Districts 

100,000 total beneficiaries
150000 Households from poor social and income groups in 5 backward districts 

	Partners
	1. Alok Sanstha, Bihar, India 

2. Social Work & Research Centre (Barefoot College), Rajasthan, India

3. Human Welfare Association, Uttar Pradesh, India 

	Final beneficiaries
	 400,000 overall beneficiaries is expected to benefit from the action during the project period directly as well as indirectly in 5 BRGF districts. 

	Estimated results
	SOOCHNA SEVA FRAMEWORK ( Put in place the SOOCHNA SEVA public scheme information framework (dissemination and management) at district and sub-ordinate public offices (Panchayat & Block offices); adopt a multi-pronged approach in information services delivery and access using ICT and non-ICT tools. This involves setting up 1200 public scheme information delivery and access points (Panchayat Soochna Seva Kendras) for final gains in entitlements in 5 backward districts. Employ and engage 315 fellows (Soochna Seva Fellows) in 5 districts during project period of 5 years to reach out to final groups and beneficiaries with information services and entitlement gains. 

MONITOR INFORMATION SERVICES DELIVERY & CITIZEN ENTITLEMENT GAINS (Monitor the effective use of information at community and service provider level and take corrective action through continuous learning and feedback mechanism, ensuring information access leads to better entitlements while reaching out to benefit 50000 households covering 100000 beneficiaries directly and indirectly another 150000 households and 300000 beneficiaries during project period. The gain from the action outcome shall be measured in terms of  information services delivered and received on public scheme/initiatives and final entitlement gains from information services in identified 6 areas of intervention – education, health, livelihood, employment, financial inclusion & social security; 

EVOLVING A SOOCHNA SEVA MODEL ( Evolve a replicable ICT enabled information services delivery, access and entitlement based model - 'Soochna Seva' and advocate for scaling up the initiatives in other target districts / states through public - private partnerships / investments.  The project aims to demonstrate cost effective ICT based social enterprise model with minimum investment & operation and running cost provides integrated information service delivery on public entitlements.    

	Main activities
	Mapping : Mapping of existing public schemes, initiatives & identification, means to access, existing public information dissemination mechanisms etc
Project formulation & design: 
Project implementation: Deployment of Soochna Seva programme at Panchayat level; Main activities – awareness and advocacy, group mobilisation, transparency and accountability measures, progress tracking, research and result dissemination.   


Nand and Jeet Khemka Foundation
	Title
	AIPAD – Action to Improve Public Scheme Access and Delivery, Bihar, India



	Location
	District – Bhagalpur, State – Bihar, Country – India



	EU Contribution 
	EUR 820,000 (89.63 %)

	Total duration of the action
	48 months

	Objectives of the action
	Overall objective(s): Ensuring equitable access to public schemes and services to enhance the wellbeing of citizens in Bhagalpur District, Bihar, by using a participatory community based advocacy, monitoring and accountability model with special emphasis on disadvantaged groups.

Specific objective: 

1. Increase in uptake by eligible persons of public schemes, particularly disadvantaged communities, in health/sanitation, social security and education

2. To strengthen service delivery and accountability mechanisms related to public schemes and services in a sustainable manner and enhance utility of data management systems

	Partner(s)
	Partners:

The Nabha Foundation, New Delhi, India

Nidan, Patna, Bihar, India 

	Target group(s)
	Rural communities in multiple blocks in the district of Bhagalpur

(especially women, girl children and unorganized workers) Panchayati

Raj Institution members, government

	Final bénéficiaires
	Approximately 10,00,000 people residing in 105 Gram Panchayats in

the district of Bhagalpur, Bihar will benefit directly through the action

	Estimated results
	Expected Result 1: Improved access to and increased uptake of public schemes 

Expected Result 2: Increased accountability towards beneficiaries of schemes

Expected Result 3: Use of technology to collect, track and disseminate information

Expected Result 4: Identification of best practices for replication

	Main activities
	Baseline Survey

Mobilization Meetings and Awareness Rallies

Community Based Organization Identification and Support

Individual / Collective Case Building and Advocacy

Capacity Building Workshops with Government and Community

Action monitoring, assessment and Reporting

Social Audits

Best Practices Reporting and dissemination

Project Staff Training

Project Monitoring


Unnati
	Title
	Strengthening inclusive civic leadership for social accountability and effective service delivery of public programs in Rajasthan and Gujarat, India

	Location
	Badmer district of Rajasthan and Sabarkantha district of Gujarat, India



	EU Contribution
	EUR 720,000 (90 %)

	Total duration of the action (months):
	60 Months

	Objectives of the action
	Overall objective: Poverty reduction through improved access to public services and institutionalization of social inclusion practices. 

Specific objective: Building inclusive civic leadership for demand articulation and social accountability in order to improve access, effective delivery and quality of public programs (health, primary education, social security and protection) in two backward districts of Rajasthan and Gujarat.

	Target group(s)
	300 citizen leaders from the Dalit (SC) community, tribals, persons with disability and all with a special focus on women covering 60 Panchayats with 18000 households.  

	Final beneficiaries
	30000 households of 180 panchayats of four blocks of 2 BRGF districts. 

	Estimated results
	 (1) Improved access to information services by mobilization, information dissemination and capacity-building at the community level, particularly among Dalit, tribal and persons with disability and with a gender focus. (2) Good local governance practices strengthened through capacity building of Panchyati Raj Institutions (PRIs), participatory district  planning, gram sabha level social accountability, (3) Best service delivery practices demonstrated through capacity-building of service providers and making the implementing mechanism responsive, through interfacing with the government at all levels. (4) Multi-stakeholder network developed on education, health and social security for sustained advocacy on policy and operational changes to improve quality of delivery of public services. 

	Main activities
	1. Mobilization and capacity-building of citizen leaders, 2. Creation of Information Resource Centre, 3. Grievance redressal using the instruments like RTI and interfacing with the government, 4. Preparation of information packs in accessible formats and dissemination in different communication formats. 5. Gram sabha mobilization for planning and accountability, 6.  Community monitoring of basic services to identify gaps in program delivery, 7. Capacity-building of PRI representatives, 8.  Demonstration of effective district planning, 9. Joint initiatives on service delivery camps to bring the service providers close to the people, 10. Networking and policy advocacy workshops to bring in changes in policy and operational guidelines. 


AGRAGAMEE

	Title
	Addressing nutritional and Income Insecurity of Underprivileged Communities by Improving Access to Relevant government schemes

	Location
	Bolangir, Gajapati, Kalahandi, Kandhmal, Koraput, Malkangiri, Mayurbhanj, Nabrangpur, Nuapada, Rayagada, in Odisha

	Partner(s)
	AGRANEE, BOLANGIR BIKASH  PARISHAD, CHALE CHALO, HARMONY, Society  of Mahila Vikas, Organisation for Rural Reconstruction & Integrated Social Service Activities (ORRISSA), Regional Centre for Development Co-operation (RCDC),  Seba Jagat and SOCIETY FOR THE WELFARE OF WEAKER SECTIONS

	Associates
	AMA SANGATHAN, Sikshasandhan, OVERSEAS PROJECTS AND SERVICES LIMITED (OPSL) and Phiringia Anchalic Mahila Maha Sangha.

	Total duration of the action (months):
	60 months

	Amount of requested EU contribution
	EUR  593,015.00  

	Objectives of the action
	Overall objective(s): Improve quality of life of poor local communities in remote tribal pockets by enhancing participation in local governance, and improving information and access to Govt. schemes. 

Specific objective(s): 

· Facilitate access to information to different Government Schemes, relating primarily to nutrition, income and employment generation, education and health 

· Channelizing local youth initiative and energy to effectively reach out to local communities

· Increase understanding of the schemes, through appropriate training, and discussion forums,

· Facilitate interface with Govt. bodies, at different levels to enhance efficacy of schemes;

· Mainstream critical issues through appropriate forums for effective Government response.

	Target group(s)
	Schedule Tribe and Schedule Caste women and children, landless and marginal farmer families, migrant workers, and displaced communities. 

	Final beneficiaries
	Schedule Tribe and Scheduled Caste Communities in the Districts mentioned above.

	Estimated results
	· 10000 children benefit from improved delivery of ICDS services

· 10000 school going children have better access to primary education;

· 20 backward Blocks in 10 districts have better people centred planning

· 10000 women in 20 blocks benefit from women centred Gram Sabha decisions 

· Sustained effort by change agents leads to overall improvement in 20 backward blocks in 10 districts. 



	Main activities
	· Identification and Orientation of local youths as Change Agents ;

· Developing appropriate IEC material ;

· Training and Capacity building efforts ;

· Dissemination through Street theatres and other traditional media and spaces ;

· Interface workshops with Government bodies and representatives ;

· Docuemntation and dissemination of Best practices

· State and district Level Consultations.


AGA KHAN RURAL SUPPORT PROGRAMME (INDIA)

	Title
	Strengthening participation in local governance to enhance access to entitlements and basic services by marginalised tribal communities

	Location
	Gujarat: Sagbara and Dediapada blocks in Narmada District, and Meghraj block in Sabarkantha District; Madhya Pradesh: Manawar block in Dhar District, Newali block in Badwani District, and Jhirniya block in Khargone District

	Partner(s)
	Development Support Centre

	Total duration of the action (months):
	60 months

	Amount of requested EU contribution
	EUR 1000,000

	Objectives of the action
	Overall: To enable quality delivery of entitlement schemes and basic services in health, education and socio-economic security to 33,000 poor and marginalised tribal households in 6 blocks across 4 districts of Gujarat and MP through stronger governance institutions. 
Specific: 

1) To empower community groups, especially women and other marginalised sections of society, to access and monitor their entitlements and basic services from panchayats and government agencies

2) To influence and strengthen 94 gram panchayats in local planning and supervision to ensure effective implementation of public programmes 

3) To ensure transparency and accountability in governance by enabling and advocating effective adoption of e-governance initiatives for panchayats and service delivery departments.

	Target group(s)
	Gram sabha members, especially women; gram panchayat functionaries; select block and district level officials; select elected state legislators.

	Final beneficiaries
	165,000 poor tribal people in 94 gram panchayats in MP and in Gujarat. 

	Estimated results
	· Participative plans from gram sabhas in 85 (90%) of total 94 panchayats, with 50% active participation by women.

· 85 panchayats deliver effectively, accountably and transparently a) entitlement schemes for 90% of eligible households; b) improved basic services to 90% of total households. 

· Participatory planning and monitoring systems adopted and practised by 6 block and 4 district panchayats, informed by good data management.

· Action research and case studies produced and disseminated for state level advocacy and to inform other districts and states.

	Main activities
	· Mobilising community institutions, gram sabhas, volunteers; exposure visits; PRAs; mapping needs and schemes; aggregating plans at block and district; capacity building in data access, analysis, participation / negotiation for services / entitlements.

· Capacity building of PRI leaders (block, district) and department functionaries: exposure visits; training in planning, gender, sector convergence, data management and application.

· Dissemination of planning baselines and information on government. programmes and entitlement schemes. Assessing and filling data gaps in health, education, social security and select livelihoods security schemes. Case studies / lessons learnt for policy advocacy.


DAN CHURCH AID (DCA)

	Title
	Fighting poverty by improving access and governance of public schemes and services in two backward districts of Odisha


	Location
	Koraput and Sundargarh districts of Odisha


	Partner(s)
	SPREAD (Society for Promoting Rural Education and Development)

DISHA



	Total duration of the action (months):
	48 months



	
	

	Objectives of the action
	Overall Objective(O.O) : To reduce poverty and social exclusión among the most marginalised communities in Koraput and Sundargarh districts of Odisha through  increased and improved access to public schemes and services

Specific Objective(S.O#1): Improved awareness and participation of target communities in governance of   Food  & Nutrition Security(F&NS), Health & Education (H&E) Social Protection(SP) & Employment Schemes (ES) of the government implemented in Koraput and Sundargarh districts of Odisha
S.O#2: Improved accountability and transparency in the administration of F&NS,H&E, SP & ES of the government  implemented in Sundargarh and Koraput districts of Odisha

S.O# 3: Duty bearers from villag- to-state level are supported to address pertinent  gaps at policy and implemenation levels in reference to  F&NS,H&E, SP&ES through evidence based advocacy

	Target group(s)
	277,000 population (most deprived tribal, dalit and minority communities) and their community based organisations(CBOs) in 2 most food insecure,under-developed  districts of Odisha

	Final beneficiaries
	1.7 million tribal,dalit and minority population of 2 distrcts of Odisha

	Estimated results
	Expected Resuts(E.R#1.1.) Increased awareness among target communities on rights and entitlements related to targeted schemes.

E.R#1.2 Greater participation of target communities and their representatives in various stages of decision making on targeted public schemes in multi-level Panchayat Raj Institutions(PRIs) 

E.R#2.1 Capacity of duty beares and Rajiv Gandhi Seva Kendras(RGSK) strengthened in  target districts to improve transparency in access to and governance of welfare schemes

E.R#2.2 Government mandated multi-level grievance redressal mechanisms strengthened to improve access, accountability and quality of public schemes

E.R#3.1 Visible and tangible action taken by duty bearers to address gaps in policy and implementation of  the targeted public schemes

	Main activities
	E.R#1.1.  baseline data & analysis, impact monitoring, customised IEC in local language, folk theatre, district information help-lines

E.R#1.2. Palli & gram sabha meetings,  training local youth cadre, capacity building and streamlining of government instituted multi-level monitoring committees for public schemes 

E.R#2.1. training frontline workers and government functionaries; activation of Rajiv Gandhi Seva Kendras(RGSK) as information hubs 

E.R#2.2. Grievance redressal through RGSKs, district grievance helpline, grievance days at block/district level, audit of welfare schemes, monitoring  by  State Food Advisor to Supreme Court appointed Food Commissioners(SFA-SCFC), use of Right to Information(RTI) and Odisha Right to Public Services Act (ORPSA)

E.R#3.1. Advocacy with SFA-SCFC for public dissemination information related to welfare schemes by the respective departments, inclusion of those excluded in public schemes, replication of RGSKs; action research of impact, media engagement 


Deutsche Welthungerhilfe e.V.

	Titla
	Initiative for transparent and accountable governance systems in Jharkhand

	Location
	(1) Barhait block of Sahibganj district, (2) Jama block of Dumka district, (3) Litipara block of Pakur district, and (4) Torpa block of  Khunti district

	Partner(s) :
	BADLAO FOUNDATION, Ekjut, Life Education and Development Support (LEADS), Network for Enterprise Enhancement and Development Support (NEEDS), PRAVAH

	Total duration of the action (months):
	60 months

	Amount requested EU contribution
	EUR 1,000,000



	Objectives of the action
	Overall: To contribute to social inclusion and reduced poverty through improved public services and programmes in selected districts of Jharkhand, India.

Specific: 

1. Improved quality, coverage and access to information regarding public services in education, health & nutrition and rural employment in four Blocks of Jharkhand

2. Innovative processes and best practices that address key constraints in information delivery, service provision and empowerment of self-governance bodies are successfully standardized, demonstrated and replicated by state and district-level authorities or service providers.

	Target group(s)
	381,000 citizens in 76,500 households; 

Service providers – teachers and headmasters of 348 primary schools, 110 middle schools; Health Activists (ASHAs) & Auxiliary Nurse and Midwifes (ANMs) of 92 Health sub-centres, staff of 10 Public Health Centres and 681 Centres of the Integrated Child Development Services (ICDS) and staff of line departments 

Self-governance bodies – 76 Panchayats, 348 School Management Committees (SMCs) and 76 Village Health and Sanitation Committees (VHSCs), 

	Final beneficiaries
	3.8 million citizens of the four districts

	Estimated results
	R1: Innovations / best practices related to disseminating information, participatory processes as well as MIS are developed and promoted.

R2: Capacities of public service providers and functionaries in four blocks are enhanced for better service delivery, transparency and accountability in education, health & nutrition as well as rural employment.

R3: Local self-governance bodies (Gram Sabhas, Panchayats and Panchayat committees, SMCs) and youth leaders are activated and empowered in order to improve citizen participation, planning, management, monitoring and performance audits of public services

	Main activities
	A1.1 Establish a collaboration framework with Government authorities

A1.2 NREGA baselines, and mainstream facility audit of schools, ICDS & health facilities 

A1.3 Scale up / develop people friendly IEC material

A1.4 Develop PLA processes, manuals, videos, ToT, monitoring, reviews & documentation

A1.5 Activate / develop MIS and E-governance systems (e.g Pragya Kendras)

A1.6 Capacity building on social audits, progress tracking and budget tracking

A1.7 State-level advocacy and networking activities

A2.1 Support service providers in (a) public information campaigns; (b) practicing accountability tools, c) MIS and e-governance

A2.2. Build capacities of ANMs, ASHAs, ICDS worker & Primary school teachers

A2.3 Facilitate multi-stakeholder interactions at Block level, 

A2.4 Activate District level health societies 

A3.1. Carry out public campaigns using traditional and modern ICT tools

A3.2. Provide fellowships for village level youth leaders and local journalists; 

A3.3 Facilitate PLA processes on NREGA (micro-planning, implementation, monitoring) 

A3.4 Facilitate school–level PLA processes (public information, roles of school management committees, school development plans, monitoring & review) 

A3.5 Facilitate planning & implementation of Village Health and Nutrition days; 

A3.6 Training of PRIs on Right to Information and community monitoring 

A3.7 Facilitate budget tracking exercises at Panchayat and Block levels


FIND YOUR FEET LTD BY GUARANTEE*FYF

	Title
	Empowering tribal communities to address their poverty through improved access to Indian public services



	Location
	India. State of Chhattisgarh: Korba, Raigarh, Kanker and Rajnandgaon districts and State of Jharkhand: Dumka, Pakur, Jamtara and Godda districts

	Partner(s) :


	Gram Vikas Evam Yuva Kalyan Sansthan, Gram Mitra Samaj Sevi Sanstha, Disha Samaj Sevi Sanstha, Badlao Foundation, Ayo Aidari Trust, Lokshakti Samajsevi Sanstha, Lokshakti Samajsevi Sanstha, Jharkhand Vikas Parishad

	Total duration of the action (months):
	60 Months

	Amount requested EU contribution
	930,315.95

	Objectives of the action
	Overall Objective: Empower tribal communities, to reduce their poverty and exclusion by improving access to and monitoring of public services. 

Specific Objective: Empower tribal communities in 240 villages from 8 backward districts, especially women, to access, and monitor public services and advocate for their proper implementation.



	Target group(s)
	Rural tribal communities in 8 backward districts.

	Final beneficiaries
	Direct beneficiaries: 21,600 Self Help Group (SHG)/Community Based Organisation (CBO) members (13,680 female. Indirect beneficiaries: 152,000 (86,400 family members of direct beneficiaries; 65,600 from the wider community)

	Estimated results
	1. Reduced poverty and social exclusion through access to government services relating to poverty reduction, tribal rights, education, child and maternal health and income generation. 2. Formation of a network of village level CBOs and representative Tribal Rights Forums (TRFs) that will advocate on tribal issues at all levels. 3. Tribal communities participate in planning, implementing and monitoring government services, improving the accountability of Panchayati Raj Institutions (PRIs) and service providers.



	Main activities
	1. Raise awareness of entitlements under government services and Panchayats (Extension to Scheduled Areas) Act (PESA) 1996. 2. Establish and strengthen CBO/TRF structures at all levels. 3. Create public information centres at PRI level. 4. Train PRIs at the village level to carry out their duties under PESA.  5. Monitor PRI budget allocations and hold annual public hearings to review implementation. 6. Facilitate regular meetings between TRF and government at district/state/national levels. 


GERMAN LEPROSY AND TB RELIEF ASSOCIATION INDIA 
	Title
	PROJECT SAMMALIT VIKAS JANKARI - Improving access by people living with disability to information on public schemes in backward districts in India


	Location
	5 Backward Districts in India: East Champaran & Kaimur Districts of Bihar, Balangir District of Odisha, Banaskantha District of Gujarat, and Barwani District of Madhya Pradesh


	Partner(s) :
	1. Blind People’s Association, Ahmedabad, Gujarat; 2. Duncan Hospital, Raxaul, Bihar; 3. Vanavasi Sevakendra, Kaimur in Bihar; 4. ASHA in Balangir, Odisha& 5. St. Augustine’s Social Service Society, Barwani, Madhya Pradesh

	Total duration:
	60 months

	Amount requested EU contribution
	Euro 999,619.00  

	Objectives of the action
	Overall objective: To increase access to information about Government disability services & duties to uphold rights of people living with disability [PLWD]
and poverty alleviation through Disabled People’s Organisations [DPO]
. 
Specific objectives: 1.To increase quality of delivery of entitled public services to all PLWD according to national legislation. 2. To equip & empower civil society in the form of DPOs to increase their participation in society & promote accountability in Government of India [GOI] systems & other service providers. 3. To increase equal opportunities, reduce poverty of PLWD, enabling better quality of life & more inclusive development.

	Target group(s)
	PLWDs - especially disabled girls/women, families of PLWDs, other carers, DPO leaders & members which covers a population of 1.3 million

	Final beneficiaries
	Village communities in 5 Districts, Govt officials & NGO partners who will experience valuable contributions to more inclusive development with more participation in society by PLWD. 

	Estimated results
	1 Sustainable, active DPOs [at least 10 in each of 5 Districts] & District federations access & disseminate information on disability services in both existing People with Disabilities Act 1995
& new Rights of People with Disabilities Bill 2012
 (RPWDA).

2 DPOs advocating effectively for their new RPWDA entitlements & network with other available services.

3 Increased knowledge of & access to services by all needy PLWD to avail benefits & improve quality of life, especially that of women & children.

4 Accountable PRI members ensure services are delivered to PLWD, especially those that are poor.

5 Active Block, District & State officials ensure inclusive development.

	Main activities
	1 Operational research with participatory baseline survey & progress tracking of access to information, benefits received, family, and DPO data.

2 Interaction with PRI, Block & District to ascertain level of delivery of services, difficulties & preferred communication to PLWD.

3 Mobilisation of new DPOs & strengthening of existing ones will be facilitated at Block level with District level federations in mind. 

4 Training of DPOs on disability & gender legislation, Government of India [GOI] entitlements, rights, inclusive development, communication & advocacy skills will be by accomplished DPO leaders. Visits to experienced DPOs will be facilitated.
5 Advocacy by DPO leaders at Block & District for information & make applications for services

6 Dissemination of information by DPOs with innovative, participatory media to communicate effectively in the community. 

7 DPOs & NGOs will train local government members, Block Development & District officials, if necessary, in disability rights & entitlements. 

8 State level advocacy by NGO partners e.g. development of public private partnerships in their areas of expertise like rehabilitation services, inclusive vocational training e.g. lab technicians, CBR
 etc.

9 DPOs will be involved in the planning & monitoring to the maximum. Evaluations will be by an external, suitably qualified person with disability.


PROFESSIONAL ASSISTANCE FOR DEVELOPMENT ACTION SOCIETY (PRADAN)

	Title
	Community Centred Approach to Enhancing Access to Public Services.

	Location
	States: Jharkhand and Madhya Pradesh 

Districts: Hazaribagh and Koderma (Jharkhand); 

Dindori, Balaghat, Betul and Hoshangabad (Madhya Pradesh)

	Total duration of the action (months):
	60 months

	Amount of requested EU contribution
	EUR 1,000,000

	Objectives of the action
	The overall objective is to achieve enhanced awareness, claim making abilities by organization of women from marginalized and excluded communities.

Specific objectives also include change in attitudes, information publication, strengthened systems, and grievance redressal mechanisms at the level of local authorities especially related to health, social security, education and livelihoods.

	Target group(s)
	40,000 women from Tribal (45%), Dalit (20%) and backward caste (35%) organised into self help groups (SHGs) and their associative women organisations and 160 Panchayats

	Final beneficiaries
	1. “Diffusion’ or ‘spill over effects’ in 15-20% families in project villages (not part of the SHGs) - amounting to approximately 10,000 families 

2. Resource materials, training methodologies and processes developed under the programme will be used to work with SHGs in other Pradan operational areas (approximately 2 lakh households as on date)

3. National Rural Livelihood Mission (NRLM) GoI’s largest poverty alleviation programme also modelled around SHGs and associative tiers influenced around access and delivery issues of public services 

	Estimated results
	A large pool of 40,000 aware, informed and organised women and their collectives in partnership with PRIs across 5 districts in 2 of India’s most backward states, negotiate and discuss with local authorities for better access and delivery of public goods and services especially related to livelihood, health, social security and education.

	Main activities
	(i) Community assessment of the state of service availability and quality, 

(ii) development of resource materials on entitlements, 

(iii) creating local cadres for trainings and service provisioning, strengthening village level committees, 

(iv) working with government on publication of information materials, grievance redressal mechanisms, 

(v) institutionalising local authorities-PRI-community interfaces for better responsiveness on issues of access and delivery of public services


Solidarity and Action Against the HIV Infection in India (SAATHII)

	Title
	SVAVRITTI: Facilitating access to schemes and entitlements for AIDS-affected families, sexual/gender minorities, female sex workers and injecting drug users in 30 backward districts of eight states of India.

	Location
	India: 30 rural/backward districts from the states of Andhra Pradesh, Maharashtra, Manipur, Nagaland, Rajasthan, Odisha, Tamil Nadu, West Bengal

	Partners:
	Manipur Network of Positive People (MNP+); Kalinga Network for People Living with HIV/AIDS (KNP+); Network of Naga People Living with HIV/AIDS (NNP+); Network of Maharashtra by People Living with HIV/AIDS; Roman Catholic Diocesan Social Service Society

	Total duration of the action (months):
	48 months 

	Amount of requested EU contribution
	 Euros 807,600.00   
 

	Objectives of the action
	OVERALL OBJECTIVE: Improve governance with regard to social welfare schemes in backward districts of India, and enhance quality of life of AIDS-affected and vulnerable communities through promoting their uptake of social-welfare schemes.

SPECIFIC OBJECTIVES
Improved social, economic and legal protection for individuals and household among families affected by AIDS, sexual/gender minorities, female sex workers and injecting drug users in 30 backward districts of 8 states of India in a four-year period.

	Target group(s)[1]
	(1) Families affected by AIDS, including adults, adolescents and children (2) Sexual/gender minorities including transgenders (3) Female sex workers  (4) Injecting drug users (5) Government departments at district-level concerned with disbursement of schemes and services, particularly health, nutrition, housing, legal services, economic assistance and livelihood

	Final beneficiaries[2]
	All groups above, as well as other marginalized groups who will benefit from improved access to information on services, and the services themselves.

	Estimated results
	Result 1: Increased access to information on government schemes and entitlements among families affected by AIDS, sexual/gender minorities, sex workers and injecting drug users in 30 backward districts in the states of TamilNadu, Andhra Pradesh, Maharashtra, Rajasthan, Odisha, Manipur, West Bengal and Nagaland

Result 2: Improved transparency and accountability in the implementation of schemes by target communities in the focal districts

Result 3: Increased uptake of social protection schemes related to Health, Education, Housing, Shelter, Nutrition and Livelihood among these groups

Result 4: Action Results are available to relevant stakeholders within, across and beyond Action locations for replication and scale-up.

	Main activities
	 (i) Research to assess existing awareness of schemes among the focal communities, perceptions of the communities by government officials, to identify strategies to promote access and uptake, monitor project results
(ii) Interventions to increase information, education and communications, (IEC) that focus on visual messages, information sharing community spaces, and involve community members  and frontline service providers and mobile-based technologies in the IEC.
(iii) Demand-side Intervention to support community members access in accessing schemes, such as building knowledge of processes involved in accessing schemes, follow-up support in obtaining support documents and identification, and filing applications.
(iv) Supply-side interventions to sensitize government departments and local government institutions such as Zilla Parishad (District Committee) and Village Panchayat (Village self government body) on issues of the marginalized groups and their needs for schemes and entitlements, advocacy for enabling single-window and online systems for easy filing.
(v) Promoting interface between providers and communities, and engaging communities in monitoring,


� People living with disabilities are children and adults with disabilities.


�Disabled People’s Organisations


� People with Disabilities Act 1995 � HYPERLINK "http://socialjustice.nic.in/pwdact1995.php" �http://socialjustice.nic.in/pwdact1995.php� accessed on 18.12.12


� Rights of People with Disabilities Bill 2012, � HYPERLINK "http://socialjustice.nic.in/pdf/draftpwd12.pdf" �http://socialjustice.nic.in/pdf/draftpwd12.pdf�  accessed on 18.12.12


� Community based Rehabilitation, a WHO strategy for comprehensive support to PLWDs in resource-poor countries.





